
 

IMPORTANT – PLEASE NOTE 

Whilst all care is taken to ensure that the toys available through the library are in good working order, no 

responsibility is taken for injury caused by or through the use of these toys. 

Humpty Dumpty Toy Library 

Membership Information Including Terms and Conditions 

 
We are a not for profit community organisation offering fun and educational toys for loan. 
At our toy library you can borrow from a huge array of quality toys to support your child’s 
development as they grow. We cater for children from 0 to 9 years old. 
 

Membership Types 

1. Standard Membership 
- $80 per annum ($60 concession) 
- borrow 6 toys for 4 weeks (option to renew for another 2 weeks if the toy has not 

been reserved by another member) 
- volunteer commitments: 2 volunteer shifts and AGM 
 

2. Opt Out Membership 
- $140 per annum  
- borrow 6 toys for 4 weeks (option to renew for another 2 weeks if the toy has not 

been reserved by another member) 
- no volunteer commitments 

 
3. Grandparent/School Holiday Membership 

- $40 per annum 
- borrow on 5 occasions per annum 
- borrow 6 toys for 4 weeks (option to renew for another 2 weeks if the toy has not 

been reserved by another member) 
- no volunteer commitments 

 
4. Educator Membership 

- $170 per annum 
- Borrow 10 toys for 4 weeks (option to renew for another 2 weeks if the toy has not 

been reserved by another member) 
- no volunteer commitments 

 
 

Opening Hours 

Monday 10:00am – 11:30am 
Thursday 10:00am – 11:30am 
Saturday 9:30am – 11:30am 

 
Please note we are closed on: 

- public holidays 
- our AGM (this takes place on a Saturday in September) 
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Whilst all care is taken to ensure that the toys available through the library are in good working order, no 

responsibility is taken for injury caused by or through the use of these toys. 

The toy library typically closes for two to three weeks over Christmas. Members will be notified 
by e-mail of closure dates over Christmas at least three weeks in advance. Members are welcome 
to borrow toys over the Christmas break. 
 
 

Payments 

Payments may be made at the library using debit card, credit card or cash (cashless payment is 
preferred). 

 

Contacting Us 

The best way to contact us is by email at humptydumptytoylib@gmail.com. This e-mail is 
checked by committee members who are all volunteers so please be patient with us. We aim to 
respond to e-mails within 48 hours on weekdays.  

 
 

Terms and Conditions 
 

Borrowing Toys 

All borrowing is for up to four weeks with the option to renew for a further two weeks online 
through your SETLS account provided the toys have not been reserved by another member. If 
you are unable to return toys due to unforeseen circumstances, please e-mail us. 

It is the member’s responsibility to ensure the number of pieces are correct when taken from 

the library.  We recommend you count toys you are borrowing before you leave the library to 

double check all the pieces are there.  

 

Returning Toys  

Toys must be returned no later than 15 minutes before the toy library closes. This is strictly 
enforced as there is insufficient time for the toys to be counted before closing and it delays 
packing up the library on time. 

It is the responsibility of each member to ensure toys are thoroughly cleaned and dry before 
returning them to the library. This is essential for health and safety reasons. For this reason, 
there is a $10 fine per dirty toy.  

If your child is sick, toys must be cleaned with disinfectant and the Toy Library Coordinator or 
committee member notified when the toys are returned. 

In some circumstances (for example, due to COVID-19) you may be required to clean the toys 
you are returning at the library.  
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Missing pieces  

Members are required to wait for the toys you have returned to be counted before leaving the 

library. There is a $2 fine for each missing toy or puzzle piece which is payable on the day the 

toy is returned to the library. This fine is fully refundable when the missing piece is returned to 

the library. Borrowing may be restricted if fines are not paid. 

 If a lost piece is not found within 3 months and means that the toy is no longer able to be 

loaned to other families, you may be required to pay to replace the toy.  

 

Packaging  

Bags and boxes may come with certain toys. It is the responsibility of the member to ensure 
bags and boxes are returned with the toys. A fine of $2 will be imposed for each lost or 
damaged bag or box. Please do not allow the boxes to be used as a toy. 

 

Damage  

Members are required to report damage. This can be done by e-mailing the library or reporting 
the damage to the Toy Library Coordinator or a committee member when returning the toy to 
the library.  

A certain amount of wear and tear is expected. However, if a toy is significantly damaged the 
member may be asked for partial or full replacement or repair as advised by the committee.  

 

Batteries 

Batteries for toys are to be provided by the member. Batteries must be removed before 
returning toys as batteries can corrode over time and damage toys. 

 

Volunteer Duties: 

a) Volunteer Shifts 

As part of a Standard Membership, members are required to complete two volunteer shifts at 

the toy library during their 12-month membership. The tasks include counting toys and putting 

them away, re-labelling toys and other simple tasks allocated by the Toy Library Coordinator or 

a committee member. 

The volunteer shifts can be undertaken on either on a Monday, Thursday or Saturday. Members 

are to self-select their shifts using their toy library online SETLS account or by putting their name 

down on the calendar at the library.  

The fine for not completing a volunteer shift is $20. Members may be restricted from borrowing 
until this is paid. 
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Members will be sent a reminder e-mail if they have not nominated for a volunteer shift after 4 

months. If a volunteer shift is not completed within the first 6 months of membership a $20 fine 

will be issued.  

If no roster has been completed within a six-month period we reserve the right to cancel your 
membership. 

b) Annual General Meeting 

The Humpty Dumpty Toy Library has an Annual General Meeting (AGM) once a year which 

typically takes place on a Saturday in September. This is a legal requirement of the toy library. 

The AGM typically runs for about half an hour.  

As part of a Standard Membership, attending the AGM is compulsory. At this meeting the new 

committee is elected and any issues with the toy library can be raised and discussed.  Children 

are welcome to attend to attend the AGM and a small toy section is set up to keep them 

occupied.  

The toy library is closed on the day of the AGM and toys are not able to be loaned or returned. 

The fine for not attending the AGM is $20. Borrowing may be restricted until the fine is paid.   

 

Supervision of Children at the Library 

It is the responsibility of parents or carers to supervise their children when attending the toy 
library. 

 

 

 


